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Notice of Non-Discrimination

This center complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. This center does not exclude people or treat them differently
because of race, color, national origin, age, disability, or sex.

This center provides free aids and services to people with disabilities to communicate effectively with us via
written information in other formats (large print, audio, accessible electronic formats, other formats) and free
language services to people whose primary language is not English, such as translation websites or phone

services and information written in other languages.

If you need these services, please notify any staff member. If you believe that this center has failed to provide
these services or discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with the Manager or CEO by calling our main phone number: 828-328-3300.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights, electronically through the:

Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or
phone. Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Department of Health and Human Services, 1-800-368-1019, 800-537-7697
200 Independence Avenue, SW, Room 509F, HHH Building, Washington, D.C. 20201

Getting Help in a Language Other Than English

Espaiiol- Spanish
ATENCION: Si usted habla espariol, tiene a su disposicidn, gratis, servicios de ayuda para idiomas. Llame al nimero de
teléfono marcado en el dorso de su tarjeta de identificacién de miembro.

# X - Traditional Chinese

AE NREEPX  BMAEERHEAENESHYRYE. FRELEEFTHELAI "NWEFRB,

Pyccknii- Russian

BHUMAHME! Ecnu Bbl roBopute Ha pycckoM si3bike, Bam AOCTynHbl 6ecnnaTHble ycyru nepeBoaynka. 3BOHUTE B OTAEN

06CNy>XUBaHUS KIMEHTOB MO HOMepy TenedoHa, YykazaHHOMY Ha 06paTHON CTOpOHE Ballel kapToyku (cnyxba TEeKCTOBOro
TenedoHa.

Kreyol Ayisyen- Haitian Creole
ATANSYON: Si ou pale Kreyol Ayisyen, gen sevis ed nan lang, gratis, ki disponib pou ou. Rele nimewo telefon ki make ki nan
do kat ID manm ou.

gt=0{- Korean
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Italiano- Italian
ATTENZIONE: Sono disponibili servizi gratuiti di assistenza linguistica in italiano. Chiami il numero del stampato sul retro della
sua carta socio.

U T'X - Yiddish
DYT VDN K IXD WWAIPKR ¥ KT WINT, MDD 1NK, DYDMIYD 99N IXIDY, PATR TV 1R QMR ANTHun
VAN 11DYHYL DNYA" ] YR PIROIRPYD



- Bengali
TOAFO!: AT FAATIA JETOT OATETC, SR FIT I ST AR AT F@TN AN A SR FIROR
SAfe= BigAfe - 19 TRAB! e F|

Polski- Polish
UWAGA: Dla oséb mdwigcych po polsku dostepna jest bezptatna pomoc jezykowa. Zadzwon do pod numer telefonu podany na
odwrocie karty identyfikacyjnej ubezpieczonego.

w 2ll - Arabic
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Francais- French
ATTENTION: Si vous parlez espagnol, vous disposez de services d'assistance linguistique gratuits. Appelez le numéro  de téléphone
indiqué au dos de votre carte d'identité.

a3l - Urdu .
Olods S abglra S Olo) Gdn g xS g3lo S ;::T 3S ;::T 05 e Oden seolbywy o ySlaslel @leie
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Tagalog- Tagalog
NANANAWAGAN NG PANSIN: Kung nagsasalita ka ng Tagalog, mayroon kang magagamit na mga serbisyo para sa tulong sa
wika nang walang bayad. Tumawaglamangposateleponong may tatakna serbisyo sa customer salikod ng inyong member

EAAnvika- Greek
[TPOXOXH: Eav Adte lomavika, €xete 0N 81dBeon) oag Swpedv vmnpecieg vootpEns YAwoowv. KaAéote Tov apBpud tnAe@mvou mou
avaypa@ETAL 6TO oW HEPOG TNG TAVTOHTNTAG LEAOVG GAS.

Shqip- Albanian
VINI RE: Nése flisni Shqip, shérbimi i asistencés pér gjuhén do té jeté né dispozicionin tuaj, pa pagesé. Telefononi né numrin
ku shkruhet, i cili gjendet ne anén e pasme té kartés tuaj identifikuese té anétarésisé
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